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GraCE TIDINGS 

Mission Statement: “God’s children called to serve and to proclaim the message of love 

and acceptance through Jesus Christ to a changing world.” 

Each of you should use whatever gift you have received to serve others, as faithful 

stewards of God’s grace in its various forms.    1 Peter 4:10 

Cont’d. on next page 

I don’t know about you, but I spent all my free 
time at the end of July watching the coverage of 
the Olympics from Tokyo. I love the Olympics. I 
love watching events that you only get to watch 
every four years like badminton, table tennis, team 
handball, and the events that you look forward to 
like the swimming, track and field, diving, women’s 
soccer, women’s basketball and beach and indoor 
volleyball. I loved watching new sports that hap-
pened this year like skateboarding and the BMX 
bike races, the canoe sprints, and the speed climb-
ing. I spent two weeks trying not to see the results 
early so I could get caught up in the suspense of 
each event. I got up early to watch the women’s 
soccer games, I went to bed late watching volley-
ball matches, and I got swept up in all the beautiful 
stories of the Japanese people and the beautiful city 
of Tokyo. I love the Olympics because it gives us a 
glimpse into the world as it could and should be. 
What I mean is, while the Olympics are about 
competition they are also about the countries of 
the world coming together, regardless of their ide-
ologies, their ethnicities, their race, their traditions, 
or their politics in a spirit of peace and camarade-
rie. In the Olympics the sprinters from China and 
the sprinters from the USA stand side by side in 
their starting blocks and are just there for the thrill 
of competition and the possibility of bringing 
home a medal. And when they cross the finish line 
they turn to one another and they shake hands, or 
hug, or high five one another. It doesn’t matter 

where they’re from. It doesn’t matter what religion 
they are. It doesn’t matter if their respective coun-
tries even like each other. They turn toward one 
another and congratulate each other for a great 
competition. They share in one another’s joys and 
sorrows and they understand without speaking a 
word that they are joined together on the world’s 
stage for the pinnacle of their sport for a chance at 
history.  

There are always amazing stories that come from 
the Olympics but there was one that absolutely de-
lighted me and made me tear up. It is a story about 
the Jamaican runner named Hansle Parchment. It 
seems that Hansle left the Olympic village to go to 
the semi-finals of the 110m hurdles competition. 
Unfortunately, because he was listening to his mu-
sic and thinking about the upcoming race he got 
on the wrong 
bus. Instead of 
taking him to the 
Track and Field 
stadium this bus 
took him to the 
Aquatics venue. 
He was told 
when he got 
there that he 
would have to 
take a bus back to the Olympic Village, then get on 
the correct bus to the Track and Field stadium. 
However, if he did that he was going to miss his 
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opportunity to warm up before his race and possi-
bly even miss his semi-final heat. He was desperate 
and no one seemed to be able to help. So he saw a 
volunteer and he told her what had happened and 
begged for her help. She reached into her pocket 
and gave him money and told him to take one of 
the official taxis and it would get him to the stadi-
um on time. He thanked her and jumped into the 
taxi and he did get to the Track and Field stadium 
in time to warm up and compete in his semi-final 
heat. As a matter of fact, Hansle went on to win the 
Gold medal in his event. So the next day he went 
back to the aquatics venue, he found that volunteer 
and he showed her his Gold medal and thanked 
her. With tears in his eyes he said to her, without 
your help I would never have been able to win this. 
He repaid her the money she had given him, he 
gave her a shirt, and he thanked her for the kind-
ness she displayed to a complete stranger. It turns 
out the woman was a volunteer not even from Ja-
pan but from Serbia and I understand that the Ja-
maican Prime Minister has invited her to come to 
Jamaica as his guest. 

This story of the kindness shown between strangers 
from two different countries, in the midst of a pan-
demic, on the greatest world stage there is for 
sports, was nothing short of miraculous. It was 
grace in action. It was undeserved, free, and life giv-
ing grace that prompted one stranger to help anoth-
er and it was, for me, a God moment and an incred-

ible reminder of how grace can show up when we 
least expect it.  

I am prayerful that this moment of grace at these 
Olympics would resonate in your hearts as well. 
Sometimes we can get so caught up in the goal, in 
the finish line, in the race itself that we can fail to 
see and exercise the grace that got us to the race in 
the first place. I want to remember this story and 
these strangers who will now forever be friends be-
cause I want to hope that if I were given the chance 
I would pay that grace forward in my own life. I 
pray that as a church we are able to find new and 
unexpected ways to share the grace that is given to 
us freely, into the lives of others as well. I pray that 
we are able to act with grace and kindness to 
strangers no matter the circumstances. I know that 
God is doing amazing and great things in the life of 
our congregation and I pray as we are being the 
church together that we would always be as kind 
and loving as this woman and share God’s grace 
with anyone who asks and anyone who needs it. 
May we all be willing to help a stranger go for the 
gold.  

Blessings, 

Blessing of the Backpacks!!  

On Sunday, Sept 12th during worship we will bless 
the backpacks of our students and we will also 
install our Sunday School teachers and say a 
prayer of celebration and thanksgiving for a 
new year of Sunday School. If you are a teach-
er, administrator, school bus driver, school 
custodian, or are connected with education in 
any way we will also be blessing you and your 
work as well on this day. Please join us for this 
time of worship and prayer and bring your 
backpacks or whatever bag you use to carry 

your items back and forth to school. All are wel-
come. 
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Thrivent Choice Dollars 

The most recent deposit from Thrivent Choice was 
directed by the following three members. 

Susan Bamburak 

Sharon Redcay 

William D. Redcay 

Thank you for your continued support of Grace! 

A note from Henrietta & Clair Steffey, dated August 5 

Dear Church Members: Clair & I would like to 
thank you so much for the beautiful altar flowers. 
They were a bright spot in our day! We would also 
like to thank you for your thoughts & prayers.  

Sincerely, Henrietta & Clair 

 

The Knifty Knitters will re-
sume meeting to work on 
various knitting, crocheting 
and sewing projects for the 
next year. Beginning Sep-
tember 21, they will meet at 

1:30, exact location to be determined. As safety 
permits, they expect to return to the first and third 
Tuesday of each month. 

Save these Dates 

September 9—Isaac’s Grab & Go Fundraiser to 
support the CROP Hunger Walk. (see insert) 

September 26—Special Congregational Meeting 
after worship to approve an addition to the budget 
for outreach/digital communications. 

October 3—World Communion Sunday 

October 10—CROP WALK at Grings' Mill: we 
would like to participate in this year’s Crop Walk 
on Oct. 10th. (see insert) 

Harvest Home Sunday 

October 17—Pastor’s Installation at 3 PM in the 
sanctuary. Stay tuned for details. 

October 31—Reformation Sunday. 

November 4— 7 PM—West Berks Mission Dis-
trict Fall Assembly, in-person or Zoom TBD. The 
agenda will include: approval of the 2022 Budget, 
recognition of WBMD rostered ministers celebrat-
ing significant anniversaries, and the start of a dis-
cernment process regarding the future of our 
WBMD ministries. 

Each congregation should be represented by their 
rostered ministers and two lay leaders. Please plan 
to participate. 
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In our most recent Vacation Bible School, we learned about Ubuntu, a philoso-
phy which comes from a Zulu phrase that tells us that we are made stronger 
through our interconnections with one another. By sharing our individual gifts 
and talents with one another, we become greater and our community is made 
richer by working together and helping one another. To further our under-
standing of the importance of how individual parts affect the whole, we stud-
ied 1 Corinthians 12: 12-27 (One body, but many parts). My favorite take away 
from that summer was a video starring Mr. Potato Head that Pastors Meg and 
Rebecca shared to bring the scripture and lesson to a level all could under-

stand. Check it out: https://www.youtube.com/watch?v=uFSY-41pVzw 

With Autumn fast approaching, I would like to take a moment to reflect on and express my gratitude for 
so many who have practiced Ubuntu this year by working individually and together sharing their music in 
worship with you: 

the pianists: Alex Jenks, Nancy Kennedy, Sylvia Klett, Linda Sepeda, Madison Werner, Hannah Wertz.  

the instrumentalists: Donnasue and Rachel Thompson (flute): Carol Aulenbach, Marcie Bilger, Noah 
Breneman (oboe): Robert Skoniczin (trumpet). 

the ringers: Carol Aulenbach, Marcie Bilger, Suzette Frantz, Joan Kulp, Karen Nein, Linda Sepeda, 
Donnasue Thompson, Christy Werner (Pealettes of Grace). 

the singers: Marcie Bilger, Nancy Kennedy, Joan Kulp, Madelyn Nakonecznyj, Karen Nein, Jim Reaser, 
David Roper, Linda Sepeda, Cecilia, Cheryl, Patrick and Robert Skoniczin, Linda and John Spitko, 
Donnasue Thompson, Madison Werner, Hannah and Olivia Wertz. 

This Fall, add your unique voice to our community of faith as we celebrate worshipping together in our 
beautiful sanctuary once again:  

On September 12, “God’s Work. Our Hands. Sunday.” Join Lutheran congregations across the coun-
try as we define our calling through a day of service.  

On September 19, join your Grace family in a special Homecoming and Tailgate as a witness to what 
we have endured and in anticipation of the places we’ll go together.  

On September 26, remember your baptism through the eyes of Jaxen and Diana and learn a new 
song (complete with motions!) as a reminder of what is required of us as children of God. 

Ubuntu! Come. Join in. Be part of all that’s exciting at Grace this Fall! 

Blessings, Tim 

 
These photos show just a handful of members 

and guests enjoying Sweet Ride ice cream on 

August 8. About 50 people attended. 

https://www.youtube.com/watch?v=uFSY-41pVzw
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September Sponsorships  

We appreciate everyone who continues to sponsor 
our standing expenses: altar flowers from Stein’s, 
the eternal flame, and the Reading Eagle ad, which 
provides information about our worship services 
and Sunday School. In August, we returned to using 
bulletins.  

September 5 — Pentecost 15 

Flowers — Suzie Harteg in loving memory of Ar-
delle Herzog 

Eagle Ad — available 

Eternal Flame — available 

Bulletins — available 

September 12 — Pentecost 16 

Flowers — available 

Eagle Ad — John and Bev Kriczky in memory of 
Barry’s birthday 

Eternal Flame — available 

Bulletins — available 

September 19 — Pentecost 17 

Flowers — Suzie Harteg in honor of the first birth-
day of grandson, Mateo 

Eagle Ad — Gene Steffey in memory of the birth-
day of his father, Paul E. Steffey 

Eternal Flame — available 

Bulletins — Anne and Bill Scheirer, celebrating 
Mackenzie’s 18th birthday 

September 26 — Pentecost 18 

Flowers — available 

Eagle Ad — Anne and Bill Scheirer in honor of 
Scott’s birthday 

Eternal Flame — available 

Bulletins—Anne Scheirer in honor of Bill’s birthday 

Sponsorships for flowers ($40), the Reading Eagle 

ad ($20), Eternal Flame ($10) and the Bulletin ($25) 

are available as aforementioned and throughout the 

rest of the year. We accept multiple sponsors for 

any item and any date. Please call the office or email 

Karen, or complete the form in the narthex to 

sponsor any available date for these four items. 

“I play the notes as they are written, but it is God who makes the 
music.”             —J.S. Bach 

 New VANCO App 

At the end of September, the current VANCO 
app GivePlus Mobile, will be discontinued and a 
new app will be available. It is called VANCO 
Mobile and is available in the App Store. When 
we have everything set up, we will send out emails 
to notify you, and will provide the information in 
the next newsletter. 
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Prayer Requests 

Prayer Circle: Please call the 
church office at 610.777.7885 to ask 
for prayer requests to be put on the 
prayer circle. When your request is 
received, a chain of calls is initiated 
to five groups with 4 or 5 people in 

each group who will be praying for your request. 
That’s a lot of prayer! This is especially good for 
immediate and urgent requests. If you would like to 
be a participant in one of the groups, please notify 
the church office. 

Prayers during worship and in Grace Notes: 
Contact the church office to add or remove people 
from prayers during worship and in Grace Notes. 

Coffee Hour 

Beginning Sunday, September 12th we will offer a 
time of fellowship in the Fellowship Hall every sec-
ond and fourth Sunday following our worship ser-
vice. We will have re-
freshments and light 
snacks. One of the things 
people have missed the 
most over the last 17 
months has been the op-
portunity to spend time 
together. We hope you plan to stay after worship 
and help us assemble our God’s Work, Our Hands 
packages on the 12th. Now you can eat and drink 
and catch up with on another while you do God’s 
work! Everyone is invited and welcome.  

Christian Symbol:  
Ark of the Covenant 

For the Israelites, the Ark of the 
Covenant was at the center of 
worship. It contained the stone 
tablets of the Ten Command-
ments, a pot of manna and Aa-
ron’s rod. In the Old Testa-
ment, the ark was a visible rep-

resentation of God’s throne, or presence, on earth, 
where he communed with Moses and the high 
priests. It also represents our earthly bodies, where 
the Holy Spirit dwells.  

 

 

 

 

 

 

 

 

The Congregational Ministries Committee is selling 
Boscov’s Shopping passes for Wednesday, Octo-
ber 20, 2021. The 25% coupons are good at all 
Boscov’s locations (in-store only), 8:00AM -
11:00PM. The shopping passes are $5.00 each and 
the ENTIRE amount goes directly to Grace. You 
may also register to win a $100.00 gift card by fill-
ing out the lower portion of the coupon and drop-
ping it at the store. Please see the following ladies 
for coupons: Marcie Bilger, Suzie Harteg, Penny 
Pinto, Melissa Smith, and Jill Bradley. We will also 
be in the narthex after services on select Sundays in 
August and September. Coupons will be available 
in the church office as well. Our goal is to sell at 
least 200 coupons = $1,000.00. If anyone is inter-
ested in selling a few coupons to help out PLEASE 
CONTACT Suzie Harteg at 610-223-2696. Please 
tell all your family and friends and help us make 
this fundraiser successful.  

Think early Christmas shopping!  

Answers 

Answers to prayers come in various ways, 
sometimes in minutes, sometimes in days. 

And some take years to fully unfold 
the harvest of love and blessings they hold.  

Answers to prayers come in various forms, 
sometimes in sunlight, sometimes through 

storms. 
Some blossom early, and some blossom late, 

but each one will flower — have faith and wait! 

—Helen Inwood, His Mysterious Ways 
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Many things were discussed at the Church Council 

meeting on Wednesday, August 18, all of which are 

discussed in various places in the newsletter. 

Most important are: 

  Pastor Colleen’s Installation, scheduled for Sun-

day, October 17 at 3 PM. Details are being finalized 

with Pastor Colleen, the Bishop and our church 

musicians. We pray that the surge in COVID-19 

cases does not further delay this important event. 

  Based on Synod recommendations, council vot-

ed to require masks for all worshippers until fur-

ther notice. 

  A special congregation meeting will be held to 

vote on the disbursement of endowment funds for 

outreach through the digital communications min-

istry. 

God’s Work. Our Hands. 

We have been collecting items all summer for our 
God’s Work. Our Hands. Sunday service projects. We 
will be assembling personal care packages and pa-
per products for our food pantry families. If you 
have not yet brought in items for our projects it is 
not too late. Please check the list and drop the 
items off at the church office by Sunday, Septem-
ber 5th.. Please join us after worship on Sept. 12th 
for a time of fellowship at our coffee hour and 
then help us assemble the packages. What a great 
day to be the church!  

Items for personal hygiene bags: 

 Toothbrushes - individual (not multi-
packs please) 

 Toothpaste 

 Mouthwash (small containers) 

 Soap/body wash 

 Shampoo 

 Deodorant 

 Hand cream / body lotion 

 Socks 

Items for paper product bags: 

 Facial tissues 

 Toilet paper (small packs or individual 
rolls) 

 Napkins 

 Paper towels  

The Congregational Ministries Committee 

 

Highlights Highlights 

Food Pantry volunteers 

hard at work in July. 

Special Congregational  

Meeting 

We will hold a special congregational 
meeting on September 26th immediately 
following worship, to vote on the dis-
bursement of  endowment funds for the 
use of  our digital communications min-
istry. Please plan to attend as your voice 
is important. 
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UPDATE from 

When we “hosted” families during the week of July 25-August 1, there were two families in the program. 
A mom and dad with 4 children and a mom with 3 children. As you may remember, the families now live 
in rented homes during their time in the program. COVID brought about many changes to FP housing 
this past year. The homes are owned by the Reading Redevelopment Authority and rented to FP. Volun-
teers from many congregations help with maintenance to the homes. There are opportunities to help out-
side and inside the homes. If you are interested, please contact me directly. 

A BIG THANK YOU goes out to ALL who donated grocery gift cards, perishable food items from the 
food bank, non-perishable items and household goods from our very generous congregation for the fami-
lies. A HUGE THANK YOU to Vivian Naugle for preparing a wonderful hot meal for both families and 
Terry Naugle for being her delivery driver.  

Our next host week is scheduled for November 1-7. We will be looking for someone to prepare a meal 
for one of the evenings that week. If you are interested, please contact me. 

The staff of Family Promise wishes to thank all of you who donated school supplies for the children in 
the program as well as for the UTURN homeless teen program. Again, your generosity is helping young 
people feel prepared to learn and excited to go back to school.  

Your friend in Christ, 

Suzie Harteg 

610-223-2696 

saharteg@gmail.com 

Forecast: 100% Goodness 

While Stan Purdum pastored an Ohio church in 
1988, the region suffered a major drought. Congre-
gants who were farmers saw their fields — and 
livelihoods — dry up and die. “I was impressed 
that they didn’t stop attending church and kept giv-
ing offerings,” he says. “A cynic might respond, 
‘Well, the farmers don’t want to offend God and 
cause him to withhold more rain.’ But I concluded, 
‘Look at their remarkable faith.’” 

During the drought, Purdum gave a sermon about 
Elijah challenging the prophets of Baal (1 Kings 
18:20-40). “Like Elijah, we need to hold on to our 

belief in God’s goodness,” he preached. “God will 
again send rain on our land. We will continue to 
pray for it. Perhaps it’s too late for this year's crop, 
and we need to care for the people affected. But we 
do so while maintaining our faith in God’s provi-
dence.” 
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Completing our Timeline 

When we returned to in-person worship in our 
sanctuary, we thought it was important to take time 
to reflect on all that has happened to us individually 
and collectively over these last 17 months. As you 
enter the sanctuary, you notice a timeline on the 
wall.  

Reflect on the significant events that happened to 
you during the pandemic; perhaps there was a grad-
uation, a birthday, a death, a wedding, etc., that oc-
curred but because of the pandemic, happened in 
isolation. Use the post it notes and markers availa-
ble by the doors of the sanctuary to jot down signif-
icant events, along with your name, and stick the 
post-its on the appropriate month of the timeline. 
We are hoping the timeline will become filled with 
all the events from all our members and friends 
showing the joys and sorrows, celebrations, and 
losses that happened during the Pandemic.  

Then on Sunday, September 19, we will have a sort 
of ‘homecoming.’ We will be connected visually and 
emotionally by all that happened over the course of 
this “lost” time. Then, at the end of our worship on 
the 19th we will “march” the timeline down to Fel-
lowship Hall where we will have a tailgating party to 
bless, celebrate and mark all that has occurred in the 
lives of everyone here at Grace.  

For those unable to attend the services to place 
something on the timeline, feel free to contact the 
office for Karen to put something on the timeline in 
your stead. All are welcome!  

Please help us fill our timeline and then mark your 
calendars for September 19. 

God Languishes with Us 

A headline from last spring teased, “There’s a Name 
for the Blah You’re Feeling.” The writer decided 
what he and others felt as the pandemic wore on 
wasn’t burnout or depression but languishing — de-
creasing vitality; feeling dispirited. People of ancient 
times experienced this too: “The land of Egypt and 
the land of Canaan languished because of the fam-
ine” (Genesis 47:13). “The wine dries up, the vine 
languishes, all the merry-hearted sigh” (Isaiah 24:7). 
But there’s more. 

If you used to be “merry-hearted” but now sigh a 
lot, hear this: “The heavens languish together with 
the earth” (Isaiah 24:4). Isaiah uses “the heavens” to 
refer to God, who languishes with us. Like an em-
pathizing friend, God sits with us in our struggle. 
Sure, we pray for rescue now: “I am languishing; O 
Lord, heal me” (Psalm 6:2). But when our timing 
isn’t God’s, we trust his promise of restoration: 

“[God] will wipe every 
tear from their eyes … 
mourning and crying 
and pain will be no 
more” (Revelation 
21:4). 

With the psalmist we 
hold two truths at 
once: “My soul lan-
guishes for your salva-
tion; I hope in your 
word” (119:81). 

—Heidi Hyland Mann 

In-Person Worship Updates 

Just a reminder that we continue to worship and commune in the sanctuary at 9:30 AM.  

Updated Mask Policy 

Given the increase in COVID-19 cases due to the Delta variant, the leadership at Grace has 
agreed that face masks, covering the mouth and nose, will again be required for the entire service 
for all who are attending in-person worship in the Sanctuary, regardless of vaccination status. 
Masks will be available if you have forgotten yours. Thank you for your cooperation.  

Online worship service remains an option for those who are not yet comfortable or able to gath-
er together to worship in person. We hope you join us for worship in whatever capacity you are 
able.  
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Hello Sunday 

School families! 

I am excited to an-
nounce that begin-
ning on September 
12th, we tentatively 
plan to resume Sun-
day School for grades 
K-6 in person! Chil-
dren will attend wor-
ship in the sanctuary 
until they are dis-

missed for Sunday School, at which time they will 
be escorted to the upstairs Sunday School class-
room. When Sunday School concludes, the children 
will be reunited with their parents in the Fellowship 
Hall during coffee hour after worship. We hope you 
will stay and help us assemble our God’s Work, Our 
Hands packages for our Food Pantry families!  

Because all our Sunday School children formed 
such a great bond as one group last year, we have 
decided to keep them all together again this year. 
We will also be using a new curriculum called Whirl 
All Kids. Whirl All Kids is designed for multiage 
classrooms and will teach the kids key bible themes 
that are also relevant to their lives.  

Kids, get ready to meet some animated characters, 
move around to new music, participate in fun activi-
ties, and learn how to put your faith into action at 
home! 

PLEASE REMEMBER TO BRING YOUR 
BACKPACKS along for 
the blessing of the back-
packs!!! 

On September 26th, we 
tentatively plan to share 
the “Go, Make Disciples” 
song that the children 
learned last year during Sunday School. Please mark 
your calendars and plan to attend worship! 

We are also looking for youth to serve as acolytes, 
readers, and communion aides during worship. It is 
a great time for a child that is feeling nervous or 
hasn’t served before to ease into it as we continue 
to transition out of hybrid worship. Children will 

receive instruction and have someone to guide them 
until they are comfortable. 

I am also looking for volunteers to help in the Sun-
day School classroom. I am looking for teachers 
and helpers. Everything would be prepared for you 
ahead of time and ready to go. 

If you or your child are interested in serving, please 
contact me at christianed@graceshillington.org. 

Yours In Christ, 

Kim  

 

9th annual HOLIDAY 
CRAFT FAIR 

November 13, 2021 
9AM to 2PM 

We’re back after a year off!  
Grace is holding its 9th annual 
craft fair this year. As with every 
fair, all proceeds benefit Grace’s 

Food Bank and local people in need. The craft fair 
will feature: 

 Local crafters showcasing their unique hand-
made items. Look for a list of crafters and pic-
tures of their items for sale in next month’s 
newsletter! 

 A raffle drawing of items donated by crafters. 

 Breakfast and lunch items for sale. 

 Apple dumplings for sale – with proceeds bene-
fitting one of Grace’s special projects. 

Are you a crafter and want to join us? Call 610-
301-6623 or  e-mail hammer3@comcast.net. Spaces 
are reserved on a first-come, first-serve basis. 

Can you spare an hour or two to volunteer? We 
always can use help with greeting visitors, helping in 
the kitchen, setting up and tearing down (Friday af-
ternoon and Saturday morning), so please contact 
Nancy Smith.   

 

 “Education is not the filling of a pail but the lighting of a 
fire.”  —William Butler Yeats 

mailto:christianed@graceshillington.org
mailto:hammer3@comcast.net
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Deborah Jenks  ................................................... Organist 

Karen A. Nein  .............................. Parish Administrator 

Kim Nakonecznyj .......................... Christian Education  

   Coordinator 

Brian Ruffner  ........................................................ Sexton 

Donald Rauber  .................................................... Security 

Communication with Pastor Colleen 

While we continue with this challenging time during the pandemic, we follow synod and CDC guidelines. 
Pastor Colleen does not have regular office hours at the church, however, you may email Pastor at pas-
tor@graceshillington.org or you call/text her cell phone: 215.264.5274. Please note that Pastor’s days off are 
Fridays and Saturdays. Contact her on these days ONLY in case of an emergency, please. 

In case of a Pastoral emergency, she can be reached 24/7.  

Please note that Pastor Colleen uses this phone for all emergencies which means the volume is always on. 
If not an emergency, please refrain from texting or calling before 9 AM or after 9 PM.  
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